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The only thing more powerful than hate is love 
By 

Karolina Muszynska 

Director 
 
We live in a world where people in power, or those who want power, still use the old “divide and conquer” strategy. 

This tactic has existed for as long as humanity itself. Today, because of the media and the internet, we can see it 

more clearly than ever. We need to stay alert to any attempt to turn us against one another. 

Division can be created around anything — race, religion, political views, or social beliefs. While we are all different 

in some ways, we actually have much more in common. We need to remind ourselves of that often. 

We are alive on this planet at the same time. We share the human journey. We look for meaning and purpose. We 

love our children. We grieve for those we lose. We care for our families and friends. We eat, drink, laugh, and cry. 

These are experiences we all share and understand. Any other division is often an illusion created in the interest of 

money or power. 

 

I find this deeply upsetting. Over the past few years, I have felt increasingly disappointed with the human world — 

with its wars, violence, abuse, and suffering. At times, I had to take a complete break from the media because it 

felt overwhelming, almost suffocating — to the point where you just want to switch off, go offline, and step away 

from it all. And yet, I also see another side…I am now almost six months into my new role at Manna, and I see love 

in action every day. I started in the last quarter of the year, during Harvest and Christmas, and I was truly amazed 

by the wave of love and support we received. It perfectly balanced the darker side of what we so often see in the 

world. 

 

One of the most touching moments this Christmas brought everything full circle. A former client who once struggled 

with alcohol addiction contacted us before Christmas. He is now sober and a pensioner. When he was on the streets, 

he remembered receiving £10 cash within a Christmas card given out at our Christmas dinner. It meant a lot to him 

at the time and now that he was in a much more financially secure position he wished to share with those who 

were still struggling. He gave us £20 cash for each of our Christmas dinner guests which we placed inside Christmas 

cards. Many of our guests could not believe their sudden windfall and very much appreciated this unexpected gift.  

This year we welcomed almost 160 guests to our Christmas dinner. Handing out those cards became one of the 

highlights of the day. It was more than a financial gift. It was a powerful reminder that recovery is possible, that 

lives can change, and that those who once received support often feel a deep desire to give back. It was love in 

action. 

 

We were overwhelmed with support throughout the season. It would take more than a full page to list everyone 

who helped in some way — volunteers, individual supporters, corporate partners, schools, parishes, donors, and 

even those who contacted us to offer help when we were already fully supported. I even made a mental note not 

to plan annual leave during this period again — it is such a busy and joyful time, and I would not want to miss it. 

 

I would also like to say a heartfelt thank you to everyone who supported us through the Aviva Community Appeal 

Christmas Matched Funding campaign. Our initial goal was to cover one month of running costs — £48,000 but 

thanks to your generosity, we raised £75,000. This exceeded all our expectations. Your kindness and trust make our 

work possible. 

 

Finally, I am delighted to introduce our new Advice Worker, Grace, who joined the team on 5th January. You will 

hear more from her in the pages of this newsletter. Grace, welcome to Manna — we are very glad you are with us. 

“The only thing more powerful than hate is love.” I believe this deeply. Love is not passive — it is active, courageous, 

and transformative. It is at the heart of our values and at the core of our work at Manna.  
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It takes a village… 
By 

Abbie Brooks 

Senior Housing & Welfare Advice Worker 

 
We have heard this phrase countless times, and although generally in reference to raising children, I find that it also 
applies to the support provided by a community to its most vulnerable.  
 
At Manna we are rare in being open every day of the week, nearly every day of the year. But this alone is not enough 
to support our most vulnerable clients. We cannot, for example, offer our own overnight care and shelter. A huge 
part of our team’s work is collaborative. We work with just about every adult service you can think of – as our 
clients require. This year for example, we have started working more closely with local Mental Health and Outreach 
teams, in order to better reach those who need support. Over the winter months, we have worked with winter 
night shelters both locally in Southwark, and in other parts of London. These provide a vital respite for those rough 
sleeping at the most dangerous time of year. 
 
During this past month, I have been volunteering with a Winter Night Shelter alongside our work at Manna. 
Although the work is not dissimilar to what we do every day at Manna, what has really struck me is that these 
shelters rely so heavily on the work of volunteers. Like many nationwide, this shelter operates in local Churches 
and moves each night of the week. This sounds fairly simple and straightforward, but the amount of effort on the 
part of the community is extraordinary. The shelter requires that someone buys and prepares a meal each night for 
around 20 people. There is a driver who moves the bags from venue to venue, a coordinator in each venue who 
ensures that it is set up properly, and a huge team of volunteers who work the evening, night and morning shift 
throughout the winter months. 
 
Here at Manna, we are also completely reliant upon the work of 
our regular volunteers, who assist in the kitchen, run the twice 
weekly clothing store, and manage our IT suite. One invaluable 
volunteer is responsible for a huge amount in the day-to-day 
running of the centre, taking deliveries, donations, and running 
our shower system for service users.  
 
The work of homelessness support is getting increasingly difficult; 
the number of rough sleepers is rising and the amount of social 
housing in London is vanishingly small. A large number of our 
service users are recently recognised refugees, whose 
governmental support (despite the impression of some 
headlines) is so little that finding housing within London is almost 
impossible. Simply put, the support of local and national 
government is not enough, the provisions are not enough. It 
would be easy to despair against this backdrop. But still, the 
community provides. One organisation we work closely, ROBES 
night shelter based in Southwark has been running for almost 
twenty years, Manna for over forty. Both charitable organisations 
sprung up outside of governmental support, entirely on the 
initiative of local people, and are still staffed largely by 
volunteers.  
 
What can we draw from this? I think two things. Firstly, that 
grassroots, community action quietly forms a huge basis of 
support for the vulnerable; that people really do want to help. 
Secondly perhaps, that we might be inspired by the work of others to look at what local initiatives are looking for 
volunteers, and maybe even to sign up to help where we can. It makes an enormous difference.   
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Whatsoever you do to the least .. 
By 

Chinasa Nnoka 

Housing & Welfare Advice Worker 

 
In the gospel of Mark Ch 26:11 Jesus said “For ye have the poor always with you...” I am reminded of this 
in Manna’s strap line, “Working with the homeless people and those in need”.  Whilst Southwark has a 
Rough sleepers strategy 2025-2030 aiming to eradicate homelessness in the borough, I have recently  
noticed, amongst the newly recognised Refugees, status has been granted more quickly than before - 
within months of their arrival, after which they must leave supported accommodation and many leave 
without a property to live in, increasing the homeless population as Charities and the Council struggle to 
cope with the demand. In the publication London Borough of Southwark: local authority assessment - 
Care Quality Commission Southwark scored 8 on Multiple deprivation index  1 being the lowest and 10 
being the highest; there’s a  pressing need for the existence of Manna. 
 
I think of people like Mr Chank, a very learned, bi-lingual and articulate man who confesses that he is 
digitally illiterate. He books appointments with me to resolve the difficulties he has with services as 
increasingly organisations request that customers contact them via email or online. Whenever we need 
to access his email Mr Chank will call his son at work for the log on details; eventually I saved his email 
password to make it easier to proceed. I have encouraged him to take computer classes for older people; 
he has smiled in agreement but hasn’t actioned this plan. Fortunately, for him Manna is flexible enough 
to accommodate this limitation and still enable him to claim his entitlements, avail himself of what is on 
offer and live with dignity. During a couple of recent visits.  I managed to have his Freedom pass and 
Winter fuel payment renewed and sent to his new address, as he had not updated his details online.   
 
There is also a dying breed of people like Mr Smith, whom I affectionately and respectfully call, members 
of the “old school”. These predominantly older people are seldom in debt, will pay rent and all bills as a 
priority, even if they do without food and possibly heating.  Additionally, Mr Smith had no phone or email. 
He showed me a bill which stated he owed hundreds and he was going to pay it in monthly installments. 
The problem was that by the time he paid the first amount plus his rent, he would have no money for the 
next two weeks.  “What will you do for money?” I asked, I don’t know” he said flatly, his plan was simply 
to wait for his Pension to arrive, and this pattern would be repeated. He wanted me to ask the organisation 
not to apply a planned increase to his payments. I called and had the payments reduced pending an 
income and expenditure assessment which left him with more to spend.  I offered him some shopping 
vouchers which he initially accepted and then declined after I called the organisation, saying, “I should be 
alright now” - priceless. Mr Smith lives far away from Southwark and attends Manna regularly because of 
the trust he has in the organisation which he was able to develop because Manna will assist those who 
live outside its borough. 
 
 Mr Carr also belongs to that” Old School” category, in addition he was distrustful of organisations partly 
because of his own experiences, He too had no phone or email. He was a dignified person; I detected self-
reliance and independence. It was also evident that he was in need, he dressed smartly but his clothes 
were always stained and torn. During a drop-in appointment he showed me a letter from his local 
authority which was offering him help. He confessed that he was cynical, that this was the third letter he 
received and whilst he didn’t believe that he would get anything from them he asked if I would contact 
the council on his behalf. I applied for him. He was terse and impatient during our interview, mentioning 
that he had a Freedom Pass which he didn’t use as it was no good to him, so he paid his way. I persisted 
with this point, learned his Pass had expired and pointed out that even if he had to pay during peak time 
travel, he could have free travel during off-peak hours. He conceded and I contacted a department about 

https://www.cqc.org.uk/care-services/local-authority-assessment-reports/southwark-0226
https://www.cqc.org.uk/care-services/local-authority-assessment-reports/southwark-0226
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his Freedom Pass. He had not updated his details with them, his impatience, suspicion and feeling that his 
dignity had been affronted stopped him from seeking help and resulted in him paying £80 a month for a 
travelcard. He could scarcely afford this as his pension income was very low but he thought it was worth 
paying for to keep his privacy as he saw it. His renewed Pass will arrive soon and I estimate he will save 
approximately £30 a month in travel costs, he could have had this 11months ago.  Mr Carr clearly trusts 
Manna, he must have other reasons which make him travel miles to come here daily (he is also unsteady 
on his feet) his visits have paid off for him - literally. 
 
Charities often catch those who fall through the gaps of statutory service provision. I have interviewed a 
client who feels comfortable here and with me but is very mentally unwell. Her illness has meant she has 
kept herself out of the range of services and she deteriorates each time I see her. Previously she  has 
requested appointments with me  to put her utilities back on but this is always unsuccessful; - her 
condition means she often misbehaves, is rude to and very suspicious of staff attempting to help her - 
we’ve had fraught telephone calls with a Utility company as I have had to control her conduct and 
convince her to share personal information which confirms her identity but she refuses. I have contacted 
her Mental Health Worker who recently told me that her case was closed due to a lack of engagement.  
My engagement with her shows that she clearly lacks capacity to make choices which are in her best 
interests, so her situation persists and Manna continues to be one of the few places that she trusts, 
probably because she can come and go with few questions asked apart from what meal she would like 
(unless she has an appointment with the Advice Team). 
 
Possibly because of the flexibility in the support 
we offer (immigration matters are possibly the 
only ones we will signpost to but not advise on as 
we are not certified to do so) Manna can attract 
and will work with people who have complex 
needs.  I recently interviewed a young man 
homeless man whose grasp of English fluctuated 
between conversational and poor.  He said there 
was something wrong with his brain and this was 
why he had not applied for British Citizenship. I 
was horrified to see that he did not know his 
Universal Credit details and called someone up to 
find them out. The person I spoke to told me that 
my client was Dyslexic and she had given him his 
login details on numerous occasions. It was then 
that I understood the problem with his brain, he 
had been trying to explain earlier, the language 
barrier and Dyslexia had made things difficult. At 
Manna, clients usually have an hour per 
appointment, so I was able to tease these details 
out, establish basic biographical information and 
then rebook to complete the interview.  

Our flexible and humane approach allows us to 
respond to these realities. By offering practical 
assistance, listening without judgement and 
allowing space for people to build trust, we enable 
individuals to access the help and dignity that 
might otherwise remain out of reach. 

Computer generated image 
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Happy to be here 
By 

Grace Allen  
Housing & Welfare Advice Worker 

 
I am a new addition to the Advice team at the Manna Society, having only joined in the beginning of January. I am 
enjoying each day as it comes and have found myself going full steam ahead with the role – no day is the same!  
 
Having worked and been involved in various homeless organisations for years, varying from grassroots to larger 
charities, I have found myself equipped with the knowledge and understanding of homelessness and other co-
existing challenges in our society. Due to limitations in legislation and cuts to funding, it can be a challenging sector 
to work in, given the amount of work needed to provide necessary options and access to vital services, whether 
that be mental health support, access to substance misuse services, and availability of suitable long-term 
accommodation. However, despite these challenges, the Manna Centre offers an element of respite for those 
experiencing homelessness and financial insecurity.  
 
In the short time I have been here, I have done a lot; helped with benefits applications, assisted rough sleepers into 
night shelters, supported those with recent refugee status to access accommodation, as well as helping with 
‘basics,’ such as oyster card top-ups to attend important appointments, offering SIM cards for those needing to stay 
in touch with solicitors and DWP, assisting with setting up bank accounts without ID, offering sleeping bags and 
rucksacks, and general signposting to other relevant services including immigration services for those with no 
recourse to public funds.  
 
I have always said that I believe the assistance with ‘small’ tasks, for example, helping someone set up an email, or 
knowing how to access their universal credit account, can have long-lasting positive effects that enable vulnerable 
and disadvantaged people to have an element of control and independence in very challenging circumstances. 
Therefore, these things are in fact not small, but very mighty in the way they can impact someone’s life, and I am 
grateful to be able to help with these matters at the Manna Centre.  
 
What I have discovered so far working at the Manna Society, is the impeccable teamwork and collaboration that 
seems to just come very naturally and flow almost effortlessly throughout the day, with each person playing a 
significant role in making everyday function to its highest potential. It is truly great to see how many service users 
are provided with essential services of food, showers, clothing, healthcare, and computer access, consequently 
offering dignity and autonomy which can often be impaired whilst facing homelessness and poverty.  

 
I would like to 
express my thanks to 
the wider team, for 
helping me settle in 
and feel very much a 
part of the 
mechanics of the 
centre! It is 
refreshing to work in 
a fast-paced 
environment and 
what I have learnt in 
such a short time has 
been invaluable. I am 
looking forward to 
what is to come! 
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Easter Homily Reflection  
by  

Archbishop Oscar Romero 
 
“Christ is risen. And with him rises hope for the world. The resurrection is not 
simply the memory of an event long ago. It is a living power that continues to 
transform history. When Christ rose from the tomb, he declared that death, hatred, and injustice 
do not have the final word. For the poor, the oppressed, and those who suffer violence, Easter is 
a proclamation of hope. It tells them that God is not absent from their struggles. God walks with 
them and promises that the forces that crucify humanity will not prevail forever. The resurrection 
calls the Church to be a sign of this hope. A Church that celebrates Easter but ignores the 
suffering of the poor has not truly understood the resurrection. 
 
The risen Christ is present wherever life is defended, wherever dignity is respected, wherever 
people struggle for justice and peace. Therefore, to believe in the resurrection is not simply to 
affirm that Christ lives. It is to commit ourselves to the work of life. It is to stand with the poor, to 
defend the weak, and to proclaim that every human person is loved by God. This is the meaning 
of Easter: that Christ lives among his people, and that his life cannot be destroyed by hatred or 
violence. 
 
Let us live, then, as people of the resurrection - bringing hope where there is despair, bringing 
justice where there is oppression, and bringing love where there is hatred. Because Christ is risen, 
and his resurrection continues in the life of his people.” 
 

 

We are in need of the following  food items: 

• Sandwich fillers: 
o Cheddar Cheese 
o Corned beef 

o Luncheon meat 
o Fish 

• Sugar 
• Tinned Tomatoes 

• Rice (Basmati or easy-cook please) 
• Pasta Sauces 
• Baked Beans 

• Coffee 
• Dilutable drinks 

Many thanks for your support    
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Who used our services on Wed. 
25th February 2026? 

o 120 men 
o 9 women 
o 41% sleeping rough 
o 18% in hostels 
o 16% staying with friends 
o 13% in private accommodation 
o 12% in Council or Housing 
Association properties 

 
 


