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The Manna Society began in 1982 and formed under a constitution in 1988 (amended in August 1989).
The Society’s objects and purpose: ‘to relieve poor persons who are homeless and/or unemployed by
the provision of food, shelter and other forms of Christian care with the object of promoting the
physical, mental and spiritual welfare of such persons and of improving their conditions of life.’
(Constitution No 2a)

The Ethos of the Manna

Our vision is the creation of a just society that respects the dignity of every individual.

The Manna Day Centre is a place of unconditional acceptance. Our task, as we see it, is not to judge but
to love.

We aim to respect the dignity and worth of each person with whom we come in contact. Each and every
one has an intrinsic value that deserves to be respected. No one is dispensable. Our task is to feed and
care for homeless people and those in need who seek our help but we cannot be content with this. We
must also seek to challenge the structures of society that lead to homelessness and poverty.
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Unity Over Division
By
Grace Allen
Housing & Welfare Advice Worker

What | love about the Manna Centre is it is an open-access service for people from all
backgrounds and circumstances. We work with people from a wide scope of countries and
nationalities. In June, we celebrated Refugee Week — we placed a large map up in our hallway
with stickers for clients to place where they were born {see page 7}, or for some, it may be
where they spent the most time. The map had lots of stickers on, and it was lovely to see
clients engaging with it and chatting with others about it. The stickers were placed on countries
such as Ireland, Somalia, Eritrea, Canada, Sierre Leonne, Poland, and Australia — just to name
a few!

In an ever-increasing tense political climate, where hostility, racism, rioting, and abuse seems
to be growing within the UK and Europe, it is crucial that we continue to provide a consistent
and safe environment for those who are vulnerable and/or homeless. Many of the clients we
support are from refugee backgrounds, whether they came to the UK over a decade ago, or
only 3 months ago, and some have expressed to me that they have experienced hostility since
being in the UK.

Many of the refugees that access our advice service have bene evicted from Home Office
hotels after receiving their status. Despite the media placing a lot of focus on asylum seekers
being placed into hotel accommodation, in June 2025, only 30% of asylum seekers were in
hotel accommodation, with 70% being placed in other accommodation which mostly
constitutes of Houses of Multiple Occupation (HMOs). However, the plan for the government
to phase out hotel accommodation, makes way for more placements into facilities such as
former military camps. The information on how many facilities such as barracks currently being
used or being arranged is not publicised, however asylum seekers are being placed into a
former military training camp in Crowborough currently. Military camps are often isolated away
from towns and are gated. Additionally, the closure of the Bibby Stockholm barge in 2024
came about because of poor financial planning and criticism following suicide and poor living
conditions, lack of freedom of movement, and concerns regarding fire escapes. The use of
these facilities does not allow residents to integrate, feel safe, develop confidence and support
mental wellbeing. Some refugees may have experienced torture, trafficking, forced into
military service, or imprisoned and abused in their home countries or on their journeys to the
UK, and frankly being placed in a ‘camp’ would be distressing for anyone. This highlights the
prevalent inhumane elements that make up the UK asylum system.

Our map is not only significant of the work we do at Manna and the scope of people we
support, but it highlights that we can provide a unified environment where people can share
the dining tables, hallways, bathrooms, and IT Suite, together, and peacefully. Our map
represents resilience and strength, rather than division, as we recognise that many of our
clients have experienced trauma, and thus it is our job as a collective to maintain a safe and
peaceful environment, where people feel able to engage with the advice team if they want to.
This is also demonstrated in the long-term clients who have attended Manna for many years.
The diversity of our service users is what makes us strong, it reflects the diversity of London
and the realities of the society that we live in and reminds us to do our best to support people
the best we can.



They all have a story to tell
By
Karolina Muszynska
Director

Although this was my 16th year at Manna, last year felt like completely new terrain in my new role.
It was interesting, it was challenging, and | learned a great deal. My dad used to say that the
fastest way to learn to swim is to jump into deep water. Obviously, he meant this metaphorically
(if you can’t swim, perhaps it’s better to start in the shallow end!). His point was that sometimes
the quickest way to learn is to throw yourself into something new and learn as you go. On
reflection, | would say he was right. It was certainly a year of learning, adapting and discovering
new things — and, thankfully, I'm still afloat, and so is the centre, continuing to provide the same
services consistently.

Part of this learning meant looking beyond Manna. We visited other similar services and also had
the opportunity to welcome some of them to Manna. These visits gave us plenty of opportunities
to reflect on what we could do better, what we might be missing and how we could continue to
develop our service. Some of those conversations have already turned into action. We
commissioned a mural to brighten our space and commemorate our founder, Nannette Ffrench.
We are also working on bringing more creativity and joy into the centre through Creative Tuesdays.
It is still a work in progress, but we hope it will become a regular part of life at Manna.

Perhaps just as importantly, we now feel more connected to other homelessness services across
London. This matters because the people we support often use a range of different services, and
stronger connections between organisations can only help us support them better.

But there was another, more personal, part of my learning. In my new role, | am increasingly asked
to give opinions, speak publicly and respond to questions about homelessness and homelessness
policy. That made me realise that, after 16 years at Manna, | needed to stop and consolidate what
all those years of experience had taught me. What do | actually think about homelessness? Why
is it increasing? And what do | think when politicians make commitments to reduce or end rough
sleeping? | found myself reading government strategies, liaising with statutory services and trying
to understand the direction of policy. And the more | did this, the more | began to feel
uncomfortable with some of the ways we talk about homelessness.

We use terms such as complex needs, pathways, engagement and outcomes. There is nothing
wrong with these words in themselves, but sometimes they can make us sound like experts in
somebody else's life. We decide what someone needs, put conditions around the help we offer,
and sometimes expect people to fit into our systems before they can receive support: you can get
this service if you engage, if you are ready, if you meet these criteria. But real life is rarely that
straightforward. People are complicated, circumstances change, and someone who cannot
engage today may be ready tomorrow.

This made me think more deeply about what | actually believe after 16 years at Manna. And then
| came across an interview with Nannette Ffrench, Manna's founder. Talking about the people
who came to Manna, she said something very simple: “They all have a story to tell.” That
sentence helped me make sense of what | had been struggling to articulate. So, when | was asked
about the commitment to reduce rough sleeping and homelessness, | found myself coming back
to that perspective.

Any commitment to reducing rough sleeping and homelessness should be welcomed. However,
after 16 years working on the frontline, | have learned that homelessness is not solved by targets
or announcements alone. We have heard similar commitments before and, although the ambition
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is positive, homelessness has continued to grow. This does not mean we should stop aiming for
change. It means we need to be honest about how complex the issue is. There are many different
pathways into homelessness. Some people experience long-term exclusion because of childhood
neglect or abuse, family breakdown, poor mental health, addiction or a lack of support. By the
time they reach the streets, many have lost trust in services and in society. Supporting people in
this situation takes time, patience and consistency. The starting point is often not a service or a
form — it is a relationship with another person who does not give up on them. This is why
prevention is so important. We need to invest earlier in families, schools, social care, mental health
services and support for young people, so that fewer people reach the point of crisis.

Others become homeless because of wider pressures: rising living costs, insecure work,
relationship breakdown, iliness or a lack of affordable housing. When people who are working and
previously felt financially secure are struggling, those who already have the fewest resources are
hit even harder. After 16 years working in this field, | do not need statistics alone to understand
the scale of the problem. We see it every day in our services: more people needing help and
increasingly complex situations.

One of the biggest challenges is the shortage of social and genuinely affordable housing. Because
there are not enough suitable homes, many people on low incomes or benefits have to rely on the
private rented sector. Many private landlords provide good homes, but the reality is that people
with limited income often have very little choice and may end up in accommodation that does not
give them the stability and dignity they need. Housing Benefit and Universal Credit provide an
important safety net, but they also highlight the wider challenge: public money is often being used
to manage the consequences of a shortage of affordable housing rather than creating enough
long-term solutions. And we need to think carefully about how we see people experiencing
homelessness. Too often, people become defined by labels: homeless person, drug user,
alcoholic. These may describe part of someone's situation, but they do not describe the whole
person.

Every person has a story, strengths and hopes. Someone who struggles with alcohol, for example,
may not necessarily need to live alongside others with the same difficulties. They may simply need
a quiet place, some stability and the chance to rebuild their life. Good support starts with the
person, not the problem. People are more likely to engage when they feel listened to, respected
and treated with dignity. And when someone is in crisis, services should be as easy as possible
to access, rather than creating more barriers through long waits, complicated processes or
repeated assessments.

The people we meet at Manna are rarely lacking resilience. Many have survived extremely difficult
circumstances. Our job is to help create the conditions in which they can recover, reconnect and
move forward. Perhaps that is the clearest thing | have learned after 16 years at Manna. We need
strategies, policies, and funding. But we should never become so focused on the system that we
lose sight of the person. As Nannette put it so simply: “They all have a story to tell.”

Good support starts with the person, not the problem



A time to reflect
By
Abbie Brooks
Senior Housing & Welfare Advice Worker

leading the Advice Team. This period has seen changes to our staffing, working conditions and
clientele. The challenges of working with the most vulnerable in our society are ever present, but
against this backdrop our team has had incredible successes in the past year and have several
exciting upcoming projects.

When | took this role, | knew that | was stepping into big shoes, Margaret my predecessor had
been at Manna for nearly 22 years and was renowned for her resourcefulness and tirelessness in
supporting our clients. What has been a real balm in settling in has been joining at the same time
as Karolina — who had been an Advice Worker for 15 years — became Manna’s Director. Although
she has a wealth of experience it has been very enjoyable to grapple with our new roles together!
When | started, | joined our Advice Worker Chinasa, and in January Grace completed our Advice
Team. Since then, we have been running a full Advice service, which had not been the case for
over a year. This means that we have a greater capacity to work with more clients as we can offer
more appointment slots each week. At present we offer 55 advice slots a week to clients who can
either book in advance or turn up on the day. | am very proud to say that over the course of 2026
thus far the team has held over 1,000 appointments and housed over 100 clients in secure
accommodation. Although this far from reflects the entirety of the work of the team, it is
encouraging to see that a real impact is being made.

One of the most noticeable developments over the year has been in our client group. At the
beginning of the year, nearly all our new homeless clients were recent refugees who had been
evicted from Home Office accommodation, often with only a few days’ notice. This cohort has
reduced significantly in more recent months, likely due to progress being made in the backlog of
asylum cases the government is processing. Whilst this is in many ways a positive as it suggests
that fewer refugees are being made homeless without support, it is a reminder that third sector
organisations are at the mercy of detached-seeming government policy which could swing back
at any point.

Homelessness support is also greatly varied in different seasons. Traditionally, winter is the most
perilous time for those sleeping on the street and as a result there are temporary shelters opened
to provide emergency housing in the cooler months. A fresh challenge this year has been the
period we are experiencing now — a seemingly endless heatwave. Whilst there are some
provisions for emergency housing during hot weather, these are much more limited than in the
winter, although the extreme heat can be equally as deadly to those rough sleeping. Since the
summer started, our team has been working to find creative ways both to support the homeless
in dangerous weather, and on how to make our Centre as much of a cool respite as possible.

Throughout the year, there have been many situations in which our service has been stretched,
overwhelmed with too many or too complex cases, and feel unable to meet demand. But amongst
this, there are some examples which stand out in my mind of real change made by the team.

Jonathan* was a long-term client who often volunteered with our kitchen team when | saw him for
an appointment in my first week at Manna. Following confusion over his immigration status, he
was unable to work and his benefits were stopped, he had become homeless. We worked first to
set him up a new bank account, then reinstate his benefits, and finally we were able to move him
into accommodation. He soon started a training course and is soon to start a new job. He often
still attends our centre and updates me on how he is doing.
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A more recent example which comes to mind is Phoebe*. She is elderly, and severely mentally
disabled. She had been staying in cheap hostels but was out of money when she approached our
team in June this year. This was during a heatwave and, feeling that she was at extreme risk, we
booked her for a couple of nights respite at a hostel. We then advocated for Phoebe to be moved
into emergency accommodation by her local Council. As the result of our efforts, Phoebe only
spent one night on the streets and is now in her own flat.

Looking ahead at the next year, the coming changes and challenges are impossible to predict.
Our Service is constantly looking at how we can best meet the needs of our clients and the
community. In the upcoming weeks we are working on decoration of our centre to make it more
open and inviting. We are also due to be launching a new women’s service with a dedicated
women’s day once a month.

At the close of my first year at Manna, | am, as when | started, amazed and awed at how much
good can be done by a small, dedicated group of individuals and their supporters.

*All names changed for anonymity

Human rights are not a privilege conferved by government.
They are every human being’s entitlement by viriue of
their fiumanity.
Mother Teresa



MANNA CENTRE

12 Melior Street, London SE1 3QP
Tele: 020 7357 9363
www.mannasociety.org.uk

OPEN SEVEN DAYS A WEEK
8.30am -1.30pm

ALL SERVICES ARE FREE

DAILY SERVICES (7 days a week):

FOOD: Breakfast & Lunch

SHOWERS: Soap & Towels provided

MOBILE PHONE CHARGING (Mon to Fri)

HOUSING AND WELFARE ADVICE
(Monday to Thursday)




ADDITIONAL SERVICES:
MONDAY:
9.00am-12.00noon Nurse
9.30am-1.30pm Housing & Welfare advice surgery
10.00am-10.45am Clothing Store (BY TICKET ONLY)

10.30am-1.00pm Access to computers
TUESDAY:

9.30am-1.30pm Housing & Welfare advice surgery
10.00am-11.30am Mental Health surgery
10.00am-1.00pm Chiropodist - FORTNIGHTLY
WEDNESDAY:

9.30am-12.00noon Welfare advice for Migrants &
Asylum Seekers (except for the 15t Wed of the month)
9.30am-1.30pm Housing & Welfare advice surgery
10.30am-1.00pm Access to computers
THURSDAY:

9.00am-12.00noon Nurse
9.30am-1.30pm Housing & Welfare advice surgery

10.30am-1.00pm Access to computers

FRIDAY:

10.30am-1.00pm Access to computers



Plus ¢a change
By
Chinasa Nnoka
Housing & Welfare Advice Worker

There’s a French phrase, plus ¢a change, which when translated means the more things change,
the more they stay the same. | was reminded of this with the Renters’ Rights Act which came into
effect on 15t May 26. As most of our clients are homeless or have housing issues this new act
has brought in significant changes which they can look forward to. For example, as of 1t May
there are no fixed term tenancies, formerly called Assured Shorthold Tenancies. These have been
replaced by Assured Periodic tenancies, which offer more security of tenure for Private Renters.
The contract can now be ended:

e if both parties want to end it

¢ |f the Landlord has legal reasons to evict or if the tenant has previously given notice.

All this is welcome news for families or those who build up a support network of medical or social
care support in the areas they live in. For the past couple of months, | have interviewed clients
who want but might not get Council accommodation and I've been able to give them more reasons
as to why they might consider private renting. Landlords can only increase the rent once a year
and the increase cannot be higher than the market rent a client can challenge it if they feel it is
unfair. And a change | find significant is that a landlord cannot unreasonably refuse a request to
keep a pet, welcome news to an elderly client whom | interviewed two weeks ago - she was due
to be made homeless and hoped to be accommodated with her cat - | think her chance of finding
such accommodation has improved! You can find out more about the Renters’ Rights Act here.
https://assets.publishing.service.gov.uk/media/69bc04b8f7b1c24d8e23ce60/The Renters Rig
hts_Act Information Sheet 2026.pdf

Regardless of the changes in legislation, the vulnerable still require the services of an organisation
like Manna that is agile, adept and not bound by too much red tape to be of assistance to them. |
don’t foresee this need changing, some have their vulnerabilities compounded by homelessness
as I’'m sure you are aware but for others, having a home only alleviates one issue.

A client whom [I'll call Hugo is severely visually impaired and Diabetic. He is a long-term service
user at Manna and now travels across two boroughs to attend appointments here, such is the
confidence he has in us. He had recently been given a council property and through local authority
funding he was able to buy a bed and some white goods. The funding excluded flooring from the
list of things it would pay for so Hugo came to the centre as his flat had no floor covering and in
the colder months this would put his health at risk. | asked a few organisations for funds, without
success. The last | tried asked for an estimate first. We had to organise an appointment with a
well-known carpet company to attend his home and take measurements, with the information to
be sent to me as he cannot read his emails and therefore seldom uses this facility. | couldn’t
believe how expensive it was going to be to carpet his one-bedroom property neither had | clue
where the funds would come from!

| called the carpet company and explained the situation; by now | was suggesting (with the client’s
permission) that we carpet perhaps two rooms in the place. It happened | was speaking to the
store manager who had been an active charity worker he informed me. He reduced the costs
greatly and Hugo had to pay some money to hold the quote. In the interim | found an organisation
who thankfully funded the now much smaller balance owing to the carpet company. Last week |
spoke to Hugo, his carpet had been fitted, and he was very happy about it. It is help like this that
has kept his connection with us over many years.
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Another client I'll call Bindi who is in temporary accommodation. He has a damaged disc in his
back, and this has reduced his mobility. His doctor had recommended a crutch, but the use of this
was damaging his skeletal frame further creating a need for an arm splint on his right hand which
decreased the usage of this hand - a problem as he is right-handed. He lives on the third floor, in
a building with no lift and he finds leaving his flat tortuous He needs to move to another property
where at least he would have access to a lift. He freely confessed to being unable to express
himself well and to his credit, he had started some of the process himself.

Eventually, when | contacted his council, | learned his rehousing application was only partially
completed, and the supporting documents were inadequate and illegible. We had a few more
appointments to get an Occupational Therapists report only to find that Bindi’s housing issue was
outside the remit of the Occupational Therapists. | submitted this information to the rehousing
team plus a clearer version of the original document and the same day he was given a rehousing
banding second from the top which gives him a priority for moving. | was very pleased at the
speed of this. During this | supported his challenge of the DWP’ s decision to refuse a revision of
his benefit category although his disability is increasing. We are awaiting their response to his
request for a Mandatory Reconsideration.

One result of Manna’s ability to be agile is that frequently its freedom to act can “kill a number of
birds with one stone”. A chap I'll call Rob arrived one day, informing me that he had been homeless
for a few days. | started telling him about night shelters and hadn’t gone very far when he told me
plaintively, that he wanted to go home. He had been living in Ireland but informed me that owing
to his mental health he left there and went to Europe. He had been there a few days, regretted his
decision and sought to come back - the cheapest way was to fly to London. | considered his
request and reasoned that it would be cheaper to fund a one-way ticket home than it would be to
for him to stay in a safe stay hostel or to fund start-up costs for private accommodation.

Additionally, a return home would be better for his Mental Health, if he stayed in London, | could
foresee a deterioration in his condition and possible hospitalisation at some point. At his prompting
| called the senior worker at the establishment which he had left. She spoke fondly of him saying
she had told him that if things didn’t work out, he could return but there was no space for him now.
When | told her he was homeless, she said she would put up a camp bed for him. The cheapest
ticket was one in which he couldn’t have luggage - he told me he would throw away his suitcase.
Later that day another worker from his former ‘home’ called me to advise a vacancy had become
available. Days later, when | called back, | learned Rob was back home and settled.

| see many who slip through the cracks of service provision through being digitally excluded,
illiterate, having no identity documents or the money to replace these — a common issue I've
encountered amongst our client group. Sometimes their needs don’t meet the criteria, for example
those who have no recourse to public funds, if homeless, can only be considered for
accommodation by the local authority, if they have “unmet care and support needs” proven by
medical evidence.

If there were more wide sweeping legislative change, of a similar magnitude to the Renters Act
2026, allowing organisations like Manna to receive funding and yet maintain their independence,
much would be accomplished in chipping away at the edifice of the social needs which are out
there, in cost effective ways with positive societal impacts.
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Treasurer’s Report
By
Bill Dodwell

This Annual Report includes the statement of financial activities and the balance g
sheet for the year ended 313t March 2026. Full copies of the certified accounts will
be found on the Charity Commission’s website https://reqgister-of-
charities.charitycommission.gov.uk/charity-search/-/charity-details/294691

Our income for the year to 31 March 2026 was £996,734, up from £685,485. The significant
increase in total income came from three main sources: continuing significant grants from
charitable trusts, including a livery company in our area; the very significant matched appeal from
Aviva over Christmas; and a very large legacy. We also received interest income of £19,591, up
from £16,387. Once again, we were fortunate to be accepted by the Aviva Community Fund into
their matched funding Christmas donation scheme, which significantly boosted our income from
individuals. Legacies continue to be an important source of funding for the Society; we are very
grateful to our long-term supporters who continue to leave money to the Society in their wills. We
continue to receive grant funding from the London Borough of Southwark, which was at the similar
levels to prior years. This grant has been renewed for 2026-27.

These accounts reflect a very large legacy from a generous supporter. We have not received the
legacy, which depends on the executors selling the
assets of the estate. The trustees and management
are considering how best to use the funds once
received, recognising that as well as improving some
of the Manna Centre’s facilities, there should be the
potential to increase services to our users.

Legacies
We very much welcome legacies, which are

a great support to running the Manna Centre.

Your solicitor will need the following details
in drafting your Will (and we recommend that
you take legal advice in drawing up a will):

VA

Our expenses in 2026 were £592,470, compared to
£575,958 in 2025. Our expenses are mainly staff costs
and costs in running and maintaining the Manna
Centre. We continue to invest in a range of building
improvements for the centre and have more planned.
As with last year, food costs have increased at the
centre, as everywhere. We continue to invest in our
staff, through pay rises and pension contributions,
which have been higher than in recent years,
reflecting the increased cost of living. A mentioned

Manna Society
Registered charity number: 294691
(England and Wales)

Registered address:
12 Melior Street,
London SE13QP

An example of the wording

you could use is as follows: | —— @
“I leave £X / a X% share of

my residuary estate for the Manna Society

elsewhere, our director, Bandi Mbubi resigned from
the centre in August 2025 and has been replaced by
Karolina Muszynska. These personnel changes and
the need to recruit two new members of the Advice

registered charity No 294691 for its general
charitable purposes, and I declare that the
receipt of the proper officer for the time
being of the said charity shall be a sufficient

team meant that our salaries bill was lower than if dischargeto my executors.

everyone had been in place for the whole year.

The result is that in 2026 we had a surplus of £404,264, compared to a 2025 surplus of £109,527,
but deficits of £174,572 in 2024 and £39,191 in 2023. Our retained funds have increased to
£889,262, although a large part has not yet been received by the Society.

Our financial position continues to be strong, thanks to the generosity of our individual donors and

increased contributions from charitable trusts and companies. In recent years we have received
more support from businesses in the area, through donations, fund-raising events and

12


https://register-of-charities.charitycommission.gov.uk/charity-search/-/charity-details/294691
https://register-of-charities.charitycommission.gov.uk/charity-search/-/charity-details/294691

volunteering. We are very grateful to everyone for their continued support. We have installed a
new accounting system to help manage our affairs.

As always, the management committee and | would like to thank our staff for all the helpful, friendly
and productive work in the past year. We would like to welcome new staff members and thank
those who have retired from the Manna. We would also like to thank all the volunteers, who
support the staff in helping the Manna Centre clients. The high regard that the centre is held in is
directly as a result of the staff and volunteer efforts. We must also thank the Roman Catholic
Diocese of Southwark for their continuing practical support in providing the Centre rent-free.

Finally, of course, | would like to thank all our donors, who continue to support the Society with
donations and many fundraising efforts. Without your help the Society would not be able to
continue with its work which is so important to many people on the margins of our society.

Many thanks to all of our supporters.
On behalf of all who benefit from your kindness please accept our
thanks.

‘We would like to acknowledge and to thank:

The London Borough of funded by

Southwark for their
ongoing generous

support uﬂ»\ NO(K

southwark.gov.uk

The Maudsley Charity for their generous three year grant.

Backing
Maudsley Better
SUCUL AN Mental
Health.

13



Statement of financial activities
For the year ended 31 March 2026

Unrestricted Restricted Total Total
funds funds funds funds
2026 2026 2026 2025
£ £ £ £
Income from:
Donations and legacies 912,039 65,104 977,143 669,098
Investments 19,591 - 19,591 16,387
Total income 931,630 65,104 996,734 685,485
Expenditure on:
Raising funds 7,430 - 7,430 7,476
Charitable activities 512,925 72,115 585,040 568,482
Total expenditure 520,355 72,115 592,470 575,958
Net movement in funds 411,275 (7,011) 404.264 109,527
Reconciliation of funds:
Total funds brought forward 465,194 19,804 484,998 375,471
Net movement in funds 411,275 (7,011) 404,264 109,527
Total funds carried forward 876,469 12,793 889,262 484,998

The Statement of financial activities includes all gains and losses recognised in the year.
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Balance Sheet
As at 31 March 2026

2026 2025
£ £
Fixed assets
Tangible assets 9,125 12,752
9,125 12,752
Current assets
Debtors 368,150 68,856
Investments 372,232 314,473
Cash at bank and in hand 185,442 107,412
925,824 490,741
Current liabilities
Creditors: amounts falling due within
one year (45,687) (18,495)
Net current assets 880,137 472,246
Total net assets 889,262 484,998
Charity funds
Restricted funds 12,793 19,804
Unrestricted funds 876,469 465,194
Total funds 889,262 484,998

The financial statements were approved and authorised for issue by the Trustees and signed on
their behalf by Bill Dodwell, Manna Society Treasurer, on the 15™" September 2026.
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Nannette Ffrench, London homelessness
pioneer, celebrates her 100th birthday

¥

Nannette Ffrench

annette Ffrench,

the founder of

the Manna Cen-

tre and a lifelong
R 2 f h. 1

I of
people, celebrated her
100th birthday last week.

Wexford-born Nannette
was 56 when she founded
the Manna Centre in South-
wark in 1982.

She spent more than 30
years as a Catholic nun, be-
fore settling in London.

Her experience of living
in Zimbabwe during its War
of Independence left a pro-
found mark on her, leaving
her “a broken woman” in a
dark place.

She was shocked by the
widespread poverty in Lon-
don, and the growing num-
bers of rough sleepers so she
approached the Roman

atholic Archdiocese of
Southwark to ask then
Bishop Henderson for a
building to help those in
need.

When he asked her what
she would do with it, she
replied: “God will show me.”

He gave her a disused
nursery school at 6 Melior
Street in poor condition
with a leaky roof.

She opened its doors and
soon homeless men from
nearby hostels in Tooley

Former Manna Centre volunteer Pat Flood
from Co. Cavan pays tribute to Nannette

with her niece Michelle Waterton, with Manna

Street and Great Guildford
Street began to seek refuge
there.

The Manna Centre
began with no funding, no
business plan and no paid
staff.

For its first three years,
the organisation relied en-
tirely on volunteers, many of
whom committed to work-
ing full-time while living on
unemployment benefit.

Long-time friend Father Jeff. now hap

Volunteers collected do-
nated bread and rolls each
morning from Ticino Bak-
ery in Bermondsey Street.

Meals consisted largel
of soup and bread rolls, wi
more substantial food only
several years later.

The Manna Centre
quickly became a place sup-
ported by people of all back-

rounds and faiths united in
the belief that every person

lain at St Peter’s Residence, shares his memories working with N
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: ~l
deserves dignity, respect and
practical help in times of
crisis.

Today, the Manna Cen-
tre is one of London's best-
known day centres for
I)eople experiencing home-
essness.

It has operated continu-
ously for over 40 years,
opening 51 weeks every year
and, since 2003, seven days
a week.

annette

administrator Paddy Boyle, and as a young nun. She would later leave her religious order to better serve the poor

(ABOVE) Nannette with the
sisters at St Peter’s Residence
in Vauxhall and her birthday
cake with a special letter from
Ireland's President Connolly
who hailed Nannette’s life ‘rich
in accomplishments, and a
birthday card and message
from King Charles and Queen
Camilla

PHOTOS: NOEL MULLEN

In 2011, after a series of
stokes, Nannette was forced
to retire, aged 84.

She became a resident of
Little Sisters of the Poor St
Peter’s in Vauxhall, South
London  where family,
friends, former colleagues
and fellow residents marked
her centenary birthday last
Friday ad affirmed her com-
mitment to hope, hospitality
and human dignity.

Reproduced with the kind permission of The Irish World
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Dr Rayond Towey. whose parents from from
Co. Mayo, was the Manna Centre’s first chairman



